
 

Secretariat of the Green Button assumes the functions of the issuing body 

Effective 1 July 2026, administrative changes have been introduced for the Green Button in the fol-
lowing areas: 

• Label awarding process 
• Licensing 
• Market surveillance 
• Operation of the Green Button portal 

 

RAL gGmbH no longer serves as the issuing body for the Green Button. All tasks of the issuing body 
have been transferred to the Secretariat. The only exception is the management of license agree-
ments with Green Button companies. This task has been transferred to our partner Assurance Ser-
vices International (ASI). 
 

The issuing body is referenced in several normative Green Button documents. The transfer of tasks to 
the Secretariat does not result in any changes to the defined rules. Against this background, the nor-
mative documents that name the issuing body as a separate actor within the Green Button system 
will not be amended. Instead, this document applies in an additional and clarifying manner. 
 

Further details on the changes, including current email addresses and web links, can be found in the 
table below: 
 

Tasks Responsible since July 1 2026 

Support for the label awarding 
process (including application re-
view, questions about the evalu-
ation process, questions on por-
tal use, monitoring of deadlines) 

Green Button Secretariat 
 

The application form can now be found at the following 
link: https://portal.gruener-knopf.de/kontakt/1  
 

You can reach the Secretariat as usual by email: 
info@gruener-knopf.de 

Monitoring the use of the Green 
Button label 

Green Button Secretariat 
 

To report any incorrect use of the Green Button logo, 
please write to complaints@gruener-knopf.de 
 

Further information on this can be found at 
https://gruener-knopf.de/hinweisgebersystem 

Licensing of Green Button com-
panies 

ASI (Assurance Services International) 
 

If you have any questions regarding your existing licence 
agreement, please send an email to asi@gruener-knopf.de 

Operation, hosting and revision 
of the Green Button portal 

Green Button Secretariat 
 

If you encounter any issues with the Green Button portal, 
please send an email to info@gruener-knopf.de 
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